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1 Notes 

The starQi application is very simple: Measuring and regulating. The proven, very special software does 
the rest for you. The guided use makes everything very simple. 

For questions regarding the starQi App you may find an answer in the instruction guide or see below. 
Please also see www.starqi.com  

Please use the info button (Android) if you need remarks for explanation 

 

2 Which App should be used by who? 

Depending on the target group or on your personal requirements you may choose from different 
packages.  

The individual App packages differ in  

− the number of users (primary user and subuser) 
− several possibilities for regulating/treating 
− individual and recommendations 
− listed correlations 

The Basic App applies to one user only including the basic features: measurement, Basic regulation as 
well as a few diagrams and recommendations. Its use is free of charge. 

For details please see www.starqi.com > Products > App Packages 

The descriptions below concern to the comprehensive Profi App 

 

3 Home Screen 

3.1 Info Button 

3.1.1 Status Report 

When you are asked to give a status report, then proceed as follows: 

Android: 

After you have logged in, press the Info-button. Select „Scan for starQi Pen”. 
After connecting with the selected starQi-Pen an overview of the technical 
status of the Pen will be displayed. Choose the mail button to send the status 
report. 

If you are already connected to your starQi-Pen, please press the Info button 
and afterwards the Pen symbol (state of charge) 
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Apple: 

After you have logged in and switched on your starQi-Pen, press the Pen symbol at 
the upper right of the screen. Press “Get Pen Info”. After a short time the screen 
displays an overview of the technical state of your Pen. Use the button “Send Pen-
Info” to send the status report. 

 

3.1.2 State of Charge 

Make sure, that you are connected to the starQi-Pen, then go to the Home menu 
and press the button “Info” (Android) or the Pen-Symbol (Apple). The state of 
charge will be displayed (Android: as the Pen symbol). 

 

3.2 User Management 

3.2.1 User Management 

User who already have been created can be 

− set active 
− edit his data 
− delete this user 

or you may set up a new user 

Apple: To edit or delete a User in the User Management, you need to slide the name of the corresponding 
User to the left. 

 

3.2.2 Anamnesis 

You can save general health data (no diagnoses) for your personal statistics. In particular these data 
serve for recording your health development. 

Note: At the moment this tool cannot be used to its full potential and is available only for Android. 

 

3.3 Abo Management 

Is used to subscribe an App-package directly at Google Play Store (Android) or at Apple App Store (iOS), 
depending on the used system 

You can use the App on multiple machines. 

If you book an App e.g. via Play Store (Android), you may use this package also on iOS without any extra 
charge. 

 

3.4 Wiki 

Here you find all the information you need about meridians. The Wiki is constantly 
being expanded. 

 

3.5 Support 

With this tool you can send messages directly to our support hotline. 
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4 Light Colours 

The starQi Pen displays different colours to indicate its current status: 

• Turquoise/cyan = Ready for use 
• Yellow (fading/flashing) = Charging 
• Green (fading/flashing) = Fully charged 
• Green (constant) = Ready to start a measurement / regulation by pressing the action key 
• Red (constant) = Measurement / regulation active  

Press the action key to stop 

 

5 Archive 

It serves for archiving measurement data which may be used particularly for 
comparison purposes and for progress monitoring. 

 

6 Measurement 

The measurement serves for detecting the energetic state of the test person. 

The program begins automatically with a short test (“Sensitivity test ”) in which the measuring 
parameters will be set (“calibrated”) automatically according to the patient's individual needs.  

After „OK“ is displayed, the real measurement  starts automatically. With the help of modulated infrared 
light (measuring mode) the amount of energy for loading the meridians is measured. From this, the 
functionality of the meridians and of the corresponding organs, the whole energetic state and any 
energetic disorders are determined. 

 

Measuring Points 

All the measuring points are located at the corner of the nail roots, about 
2-3 mm apart from the cuticles. 

 

6.1 Practical Performance 

Start the program “measurement”. Immediately after the starQi-Pen is 
connected to the app, the measurement starts with the Sensitivity test . The 
pen will light green. Just follow the app’s instructions!  
Place the top of the pen slightly (don’t press) on any point of the back of one 
hand and press the action key once to start the test (do not keep the button 
pressed). Once you feel an unpleasant, distinct heat sensation at the test 
point, stop the test by pressing again the action key. If you are experiencing no 
effects and don’t stop the test, it will be stopped automatically after a certain 
time.  
Repeat this procedure on any other point of the back of the hand (also change 
left and right hand) as often, until “OK” is shown on the display.  
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Thereon the real measurement  is automatically started, 
beginning with measuring point Lu-R. Place the top of the 
pen slightly (don’t press) on the displayed point and press 
the action key on the starQi Pen to start measurement. 
Once you feel an unpleasant, distinct heat sensation at 
the measuring point, stop measurement by pressing the 
action key. If you are experiencing no effects and don’t 
stop the measurement, it will be stopped automatically 
after a certain time and the next measuring point will be 
displayed. Repeat this procedure for all other displayed 
points. 
When you have successfully finished the measurement please confirm “Send” to transfer the data to the 
server. You will receive all the results within seconds displayed on your smart phone / tablet. 

 

7 Analysis 

Immediately after a measurement process - or when opening a previously saved measurement in the 
archive - you can see the results. The graphs indicate the energetic disorders and the causes of health 
problems to the user. 

There is no requirement at all to make an evaluatio n by the user himself!  Including all the basics the 
innovative software makes an accurate calculation and draws up proposals as basis of the subsequent 
steps.  

 

7.1 Stars Diagram 

This graph illustrates the current overall energetic state, physically and mentally. 
5* very well, 4* well, 3* fair, 2* poor, 1* bad 

In rare cases, it might happen that the analysis shows 4*, despite poor health. This 
means that your energy system basically would be able to regulate itself, but it is very 
rigid (quasi “frozen”). In such a case stimulate your energy system: go to Special 
Regulation and select Free Regulation Body for stimulating Lu-L for a few seconds 
(Luo-point is best), wait for 5-10 minutes and then repeat the measurement. 

 

7.2 Measurement Chart (Hyper-/Hypofunction) 

The measurement data of the right and the left branch of each meridian are 
displayed pairwise on the x-axis. The colours of the bars represent the Five 
Elements. The y-axis shows the requested energy in mJ (J = “Joule”, unit for 
energy). The thick horizontal curve represents the individual standard (reference) 
curve of the test person. The two thin lines show the tolerable plus or minus 
deviations of up to 30%. The measured values should lie within these limits.  
A disturbance you may see directly in an imbalance between a right and a left 
branch of a meridian and in a deviation from the norm (over 30%). Values 
exceeding the standard indicate hypo function (low energetic level and 
accumulation of energy, Qi-deficiency), below-average values a hyper function 
(high energetic level, Qi-surplus) of the meridian. 
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7.3 Fire-Water-Chart 

The Fire-Water dipole is the driving force, the “energy dipole”, in the human body. 
In standard state the ratio between the fire and the water elements reflects the 
golden ratio, but is mathematically transferred to 50 to 50.  
Competitive athletes should reach a 35% to a maximum 45% share of fire. To 
achieve good performance and fast regeneration before competition the fire 
content in the meridians should be less than 45%. 

 

7.4 Left/Right Divergence (Balance) 

Every functional disorder and organic problem of the human body is the result of an 
imbalance in the flow of Qi in the 12 principal meridians. The imbalance between the 
left and right branches is one dominant factor in the development of disorders, the 
degree of its asymmetry reflects the degree of disorder or pathology. Differences up 
to 30% are normal, values above 30% show functional disorders, values above 50% 
indicate a pathological state. The directed supply with energy will help to preserve the 

ideal state or to cure it to normal.  

 

7.5 Five Elements (Fullness & Emptiness) 

Corresponding to the doctrine of the Five Elements this diagram illustrates fullness 
and emptiness from each element. Deviation from normal conditions should be no 
more than 25% 

 

7.6 Kiviat Chart 

The Kiviat chart (radar chart, spider chart) is 
displaying all the measurement data clearly 
in the form of a spider web. Connecting the 
data with a “thread” getting a specific area, 
a professional user may easily interpret its 
shape and size for an analysis  

 

 

7.7 History Stars (Trend Chart Overall Condition) 

This graph allows displaying the overall condition over a freely selected period. 

 

7.8 History Measurement (Trend Chart Measurement Da ta) 

This graph allows displaying the measured data over a freely selected period. 
Thus noteworthy meridians can be highlighted clarifying disturbing influences 
and the reasons for imbalances (e.g. in sports or for therapy control). 
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7.9 History Average Energy 

This chart figures the movement of the energy state over a period of time. It depends on age, weight, 
sportive activities etc. and ranges between 1100 and 4000 mJ. High values indicate deficiency, low 
values an excess (immovability) on energy. 

 

7.10 Five Elements (Blockages) 

This graph reflects the current energy flow following the doctrine of the Five 
Elements: the energizing flow of Qi (generating interaction) always happens 
clock-wise from one element (meridian) to the next one, the controlling 
influence (overcoming interaction) is from one element to the element after the 
next.  
Blockages are displayed as red lines, destructive forces as blue lines.  

 

 

 

 

7.11 Measurement Table (Readings) 

This table displays the measurement data in mJ (J = “Joule“, unit for energy) 
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8 Regulation 

Based on the user-specific evaluation of of the starQi measurement you may carry out an appropriately 
targeted regulation with the starQi-Pen for clearing disturbances and for balancing the Qi-Flow (Normal 
Regulation) or a specific stimulation of the energy flow for a variety of applications (Special Regulation). 

For this purpose some specific points or body areas will be treated with special infrared light (the 
treatment mode has different parameters to measuring mode). 

Ideally , following the measurement you choose the required regulation program and simply follow the 
instructions. The innovative software calculates the optimum regulation – prior knowledge is not required. 

The various regulations with default settings differ in specific parameters and specific characteristics, in 
the intensity used, the duration of application and in the suggested points or areas to be treated. 

Depending on the booked package the user can choose between several options. 

For further details please see starQi App and www.starqi.com > Products > App-packages 

 

8.1 Normal Regulation 

The “Normal Regulations” give a maximum harmonising effect. This will result in 
a corresponding breakup of blockages, an improvement of energy-flow and 
remedying of imbalances. 

Generally the normal Regulation is carried out punctually at the Ting-Points or 
rather Luo-Points or tonification points, since these acupuncture points are most 
effective for stimulating the meridians and for achieving optimum results. 

 

8.1.1 Practical Performance 

Select the desired program. Just follow the instructions! Immediately after the 
starQi-Pen is connected to the app and ready to start, the pen will light green. 
Place the top of the pen slightly (don’t press) on the displayed point and press 
the action key (do not keep the button pressed) once to start regulation. Once 
you feel an unpleasant, distinct heat sensation at the regulation point, stop 
regulation by pressing the action key. If you are experiencing no effects and 
don’t stop the regulation, it will be stopped automatically after a certain time.  
Repeat this procedure for all other displayed points.  

 

8.2 Special Regulation 

The „special regulations“ are aimed at achieving specific desired effects, e.g. „Beauty“ (cosmetic infrared 
acupuncture) at Anti-Aging, for tightening and stimulating the skin to reduce wrinkles. The regulation of 
the neurolymphatic points is tuned to support the lymph circulation, to detoxification and purification. The 
competition regulation is effectively used before a sports competition forcing the anabolic state and a 
significant increase in performance. Etc. 

In ear acupuncture and foot and hand reflex zones the user can select the application area from a 
corresponding list. Using the Free Regulation the experienced user has to decide which acupuncture 
points or areas need to be regulated. All the other regulation forms are aligned to the current energetic 
state of the user. 

Important : Before using any special regulation, ideally a Normal Treatment shall be applied, except in 
case of Competition Regulation (measurement and then directly competition regulation). 
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8.2.1 Practical Performance 

Special regulations are performed as punctual applications on acupuncture points 
and on special reflexive points as well as areal applications on specific body areas. 

Select the desired program. Immediately after the starQi-Pen is connected to the 
app, the pen will light green. Just follow the instructions! 

In punctual application proceed as described under Normal Regulation. 

In area application proceed as follows:  
Place the top of the pen slightly (don’t press) on the displayed area, press the 
action key on the starQi Pen once (do not keep the button pressed) and move it 
rapidly (or at about half-second intervals pointwise) over the displayed area. 
Don’t press firmly and don’t dwell at one point. The application will be stopped 
automatically after a certain time (you may stop the application by yourself by 
pressing again the action key).  
Repeat this procedure for all other displayed areas. Just follow the instructions! 

 

8.2.2 Beauty Regulation 

Cosmetic infrared acupuncture is supporting anti-aging and serves for wrinkle 
smoothing and to tighten and strengthen the dermal tissue. Based on the user-
specific evaluation of the starQi measurement, specific areas of the face need to 
be stimulated with modulated infrared light. The infrared rays penetrate deeply 
into the tissue and stimulate the energy flow and the metabolism, causing a 
regeneration process. The skin becomes smoother, soft and elastic, wrinkles 
and lines are smoothed and the tone is improved. 
For boosting the regeneration effect and for a multiple anti-aging effect we 

recommend using a cream which is tuned to the doctrine of the Five Elements 
and personalized to your own needs. 

 

8.2.3 Neurolymphatic Points 

Neurolymphatic points are special extensive reflex points located at the back 
which are directly connected with the lymphatic system, controlling its energy. 
Regulation of these points will support the lymph circulation, the detoxification 
and purification. 

Tip: stimulate the extensive points with the starQi Pen, and then gently massage 
these points with your thumbs for about 30 seconds. 

 

8.2.4 Neurovascular Points 

Neurovascular points are special reflex points located on the head or neck, which 
are directly influencing the blood system. Regulation of these points will encourage 
the blood flow in the corresponding muscles and organs, thus increasing the 
transport of oxygen and nutrients to the cells. This helps significantly to encourage 
self-regeneration (homeostasis) of the body.  

Tip: stimulate the points with the starQi Pen, and then gently press (“hold”) these 
points with your thumbs for about 30 seconds. 
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8.2.5 Foot Reflex Zones 

This regulation serves to stimulate specific reflex zones on the feet, its scopes are 
freely selectable. Reflex zones reflect all the organs and parts of the body on the 
skin surface and on the lower layer of the skin. Every Organ and part of the body is 
reflected on special reflexive zones on the insteps or soles of the feet (reflective 
connection). Stimulating the proposed region with the starQi pen will have positive 
effects on the relevant organ or body part. 

 

8.2.6 Competition Regulation 

This special regulation is used before a demanding (!) sports competition to improve performance. This 
treatment supports the sportsmen to achieve an optimal anabolic state and it compensates personal 
weaknesses. The performance is significantly increased and at the same time health hazards are 
strikingly reduced. At the end of the competition the athlete is directly in the regeneration phase, which 
reduces any health problems.  
Note! This regulation form must be done within one hour before the competition and only then! For a 
more spectacular effect a proper warm up is strongly recommended! 

 

8.2.7 Hand Reflex Zones 

This regulation serves to stimulate specific reflex zones on the 
hands, its scopes are freely selectable. The whole body is 
reflected on special reflexive zones on your palms. The 
fundamental difference between this and the foot reflex zones 
is, that the reflex zones on the hands are closer together; in 
addition, the hands have a high affinity with the brain. 
Stimulating the proposed region with the starQi pen will have 
positive effects on the relevant organ. 

 

8.2.8 Free Regulation 

The Free Regulation serves for any individual, chosen freely application. This program does not propose 
treatment points or areas; the decision on this is the sole responsibility of the user. The adjusted 
treatment intensity for the areas of the head is lower than for the body areas. The Free Regulation is in 
particular to stimulate and regulate disturbed or painful body sites and serves as well for infrared 
acupuncture by experienced users. 

 

8.2.9 Ear Acupuncture 

Ear acupuncture (auricular therapy) is an autonomous and 
complete system within acupuncture therapy and can be used 
independently of body acupuncture. Its scopes are freely 
selectable 

Ear acupuncture can be very successful in regulating 
emotional and painful disorders. One major advantage is the 
classification into zones instead many points. 

 

 

 



 

  Handbook starQi App 
 
 
 

 
 

© COPYRIGHT Qi � health products DI Markus Mayer  App-Description-190301 E 12 von 15 

9 Magnetic Field Application 

The parameters for the use of a magnetic field system must be adapted to the 
current energetic state. The body should be supplied with the needed energy, but 
without overtaxing him. This would be counter-productive for those persons with 
very little energy (e.g. burnout). A reliable testing of the energy flow using the starQi 
pen provides support for proper application and necessarily makes sense 

 

10 Recommendations  

Tips and advice shall provide better guidance to the user, but they don’t replace a doctor’s consultation. 

 

10.1 starQi Tip  

This is our service as a contribution for simple and effective application, providing time 
and costs saving with the help of top products, which make really sense.  

Due to the lack of alternatives we have developed some special products that meet 
highest demands. Based on the starQi measurement the recommended products are 
tuned to the individual needs of the user, containing the necessary nutrients and active 
substances in the correct mixture and in the required amounts. The effectiveness of 
the ingredients is enhanced by the Qi-Matrix Technology and by a special Qi-Matrix 
Complex. 

But it’s left to you to accept the recommendation or to specify by yourself the requisite 
products based on the analysis (see active ingredients) 

 

10.1.1 Qi-Complexes 

The Qi-Complexes are exclusive vibrational essences, finely tuned to the needs of the 12 main meridians, 
and they serve to regulate the Qi-flow in the meridians. They support energy regulation on a subtle realm 
and they are of fundamental importance to support stability. They are the first flower-/crystal essences 
without alcohol; the administration as globules makes them proper even for children or athletes.  

There are 12 different products geared to the 12 main meridians, differing from each other in their 
respective blends. The measurement results of the starQi Pen will suggest the necessary product, which 
is most relevant and essential for your current needs. The daily dosage will be adapted to the 
corresponding energy status as proposed. 

 

10.1.2 Elemental World Complexes 

Elemental World Complexes – these extraordinary series of vibrational essences are following traditional 
shamanic and alchemistic methods and involving the whole physical-ethereal world. These Complexes 
serve to harmonize and neutralize traumas and harmful environmental influences. They.are aiming at 
supporting detoxification and removal of toxins, bringing the internal digestion, assimilation and 
absorption within the body into harmony and balance and serve to protect from negative influences of 
external interference fields. The daily dosage will be adapted to the corresponding energy status as 
proposed. 

All products are manufactured and checked according to strict quality specifications. They are made as 
globules, which makes them suitable for anyone, including children and people who cannot tolerate 
alcohol. Every single step is carried out under special energetic conditions. A special factor is the 
exceptional energetic treatment throughout the completion of the products aimed at ensuring enhanced 
energy and the long-term stability of the products. 
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10.1.3 Qi5-Nutritionals  

The Qi5-Nutritionals for covering the basic requirements are highly efficient all-in-one products, 
specifically tailored to your needs according to the 5-element-theory. The multivitamin/multimineral food 
products contain important trace elements, bioactive plant compounds, a unique Qi-Matrix Complex and 
all the essential amino acids, the building material of your somatic cells. In this way you basically receive 
all essential agents to cover your basic requirements. 

The products are made from specifically developed formula with special active agent complexes and the 
Qi-Matrix technology. Due to the biophysical effects of our technology and the active agent complex (Qi-
Matrix Complex) even small amounts of agents already show optimal effects on the human body.  

There are five different products geared to the Five Elements, which differ from each other in their 
respective blends. The measurement results of the starQi Pen will suggest the product of the element, 
which is most relevant and essential for your current needs. The daily dosage will be adapted to the 
corresponding energy status as proposed. 

 

10.1.4 Qi-Cosmetics  

Qi-Cosmetics – Natural and organic cosmetics for an effective and sustainable anti-aging, tailored to 
individual customer needs and to specific requirements according to the Five Element theory. The 
components of the Qi-Cosmetics are geared towards holistic contents. They are handmade of 100% pure 
and natural agents and ingredients using our own formula: highest-quality components, very high content 
of exclusive active ingredients, contains Schüssler salts and Qi-Complexes. The innovative active agent 
complex (Qi-Matrix technology) improves the effect of the unique formula. Without harmful preservatives, 
no petroleum products, no animal tests. 

 

10.1.5 Other 

other, individual tips 

 

10.2 Active Agents 

The proposals for active ingredients are to help you and your therapist/doctor to individually assemble the 
appropriate products or to specify appropriate commercial products. 

Those active agents will be recommended, which have the highest priority according to the energetic 
state of the body. Possible allergies or food intolerances are not taken into account. 

 

Active agents :  

− Vitamins 
− Minerals and Trace elements 
− Proteins (amino acids) 
− Asian Herbs 
− Healing Plants 
− Phytotherapeutic Meridian Complexes 
− Homeopathic Meridian Complexes 
− Homeopathic Products 
− Essential Oils 
− Schüssler Salts 
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Notice: The recommendations for active agents and the tips are valid for 14 days – even if the readings 
will change within these days. This minimum period shall be followed that the products can act effectively.  

Recommendation: When buying nutritional supplements always look for top quality and pursue a holistic 
approach - single preparations are far inferior to adequately dosed combined preparations. 

 

10.3 Foods 

Chinese nutrition based on the Five Elements (Earth, Metal, Water, Wood and 
Fire) will help to promote and to preserve the balance between yin and yang. 

Basically, this takes place by a well-balanced mixture between energetic warming 
and cooling foods in 5 gradations (hot, warm, neutral, refreshing and cold) and in 5 
flavours (sweet, spicy, salty, sour and bitter). 

With energetic disorders, which can be ascertained by a starQi measurement, 
food shall be accordingly tuned (please see recommendation). Choose foodstuffs 
according to your current energetic state. 

Keep it simple! Simply omit inadequate food or you care for a neutralizing effect: 
neutralize cold with warming food or with herbs/spices, and vice versa. 

 

11 Correlations  

Each meridian relates to specific body areas, to significant functions and emotions 
etc., mutually influencing each other. The measured data reflect specific 
relationships showing the highest priority and are used to recognize correlations. 
Correlations shall serve as information as well as support for further applications 
and measures. 

For example “Teeth”: A disturbed stomach meridian may have an interfering 
influence on the teeth 17, 27, 35 and 45, reaching from hypersensitivity to painful 
inflammations. An individualised regulation can counteract this trend. Vice versa a 
disturbed tooth 27 may have a bad influence on the stomach meridian, e.g. 
causing knee problems. A dental treatment will help to solve this problem. 

For example “Muscles”: The direct correlation of meridians with muscles is extremely important for 
competitive athletes. Stimulating with the starQi followed by gentle massaging the origin and onset of the 
correlating muscle can release pains and disabilities and works wonders. It is astounding that the 
correlating muscles are usually not located on the aching or disturbed parts of the body. 

 

Correlations :  

− Chakras 
− Teeth 
− Muscles 
− Emotions 
− Musculature 
− Joints 
− Cranial nerves 
− Tissue 
− Cranial cavity 
− Yang organs 
− Sensory organs 
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− Yin organs 
− Environmental impacts (interfering fields) 

 

12 Names and Abbreviations 

 

DEUTSCH ENGLISH LATIN 

Lu Lunge Lu lungs P orbis pulmonalis 

Di Dickdarm LI large intestine IC orbis intestini crassi 

KS Kreislauf HC pericardium Pc orbis pericardialis 

3E Dreifacher Erwärmer TH triple heater T orbis tricalorii 

He Herz Ht heart C orbis cardialis 

Dü Dünndarm SI small intestine IT orbis intestini tenuis 

MP Milz-Pankreas SP spleen L orbis lienalis 

Le Leber Liv liver H orbis hepaticus 

Ma Magen St stomach S orbis stomachi 

Gb Gallenblase GB gall bladder F orbis felleus 

Ni Nieren Ki kidneys R orbis renalis 

Bl Blase Bl bladder V orbis vesicalis 

KG 
Konzeptionsmeridian 

(Kontrollgefäß) CV conceptional vessel Rs sinarteria respondens 

GG 
Gouverneurmeridian 

(Lenkergefäß) GV governing vessel Rg sinarteria regens 

      

 

 

L … left (left channel of a meridian), e.g.: St-L … left channel of the stomach-meridian 

R … right (left channel of a meridian), e.g.: St-R … right channel of the stomach-meridian 

 


